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Regular Meeting Notice
February 23, 2024
Time: 9:00 a.m.
Location: Washington State Department of Health

Town Center East 2 (TC2) Building, Room #153
111 Israel Road SE, Tumwater, WA 98501

Contact Person: Lana Crawford, Program Manager
(564) 669-1455

Board/Committee Members: Megan Simmons, LMFT, Chair
Beda Herbison, LICSW, Vice Chair
Michael Fitzpatrick, LMFT, Chair
Craig Apperson, LMHC
Linda Sattem, Ph.D., Public Member
Melissa Denner, LMHC, SUDP
Netra Kendle, Ed.S., Public Member
Vacant - LASW
Vacant - Public Member

Assistant Attorney General: Luke Eaton, Assistant Attorney General

Staff: Joe Miller, Executive Director
Eve Austin, Executive Director
Lana Crawford, Program Manager
Joan Simmons, Program Support
John Simmons, Program Support
Ted Dale, Program Manager
Claire Wilson, Program Manager
Jeanine Johnson, Deputy Credentialing Manager
Melody Casiano, Policy Analyst

Guest Presenters: None

PUBLIC HEALTH

ALWAYS WORKING FOR A SAFER AND

HEALTHIER WASHINGTON



Licensed Counselors Advisory Committee
Regular Meeting Notice Agenda

February 23, 2024

Page 2

In accordance with the Open Public Meetings Act, the agenda for this regular meeting was made
available online at least 24 hours prior to the start time of the meeting pursuant to RCW 42.30.077.

1. Call to Order — Megan Simmons, LMFT, Chair
1.1. Introductions
1.2. Approval of the February 23, 2024, agenda
1.3. Approval of the December 8, 2023, meeting minutes

2. Public Comment — Megan Simmons, LMFT, Chair
The public will have an opportunity to provide comments during this time.

3. Assistant Attorney General Report — Luke Eaton, AAG
The AAG will report on any items relevant to the advisory committee.

4. Program Update — Lana Crawford, Program Manager and Jeanine Johnson, Deputy
Credentialing Manager
4.1. Program budget
4.2. Credentialing report
4.3. Committee member recruitment update
5. Joint meeting with the Substance Use Disorder Certification Advisory Committee-

Lana Crawford, Program Manager
Identify purpose & goal of joint meeting with SUDP program managers.

6. HSQA Re-organization - Eve Austin, Executive Director
The executive director will provide information on the re-organization.
6.1. Communication to BCC

7. HELMS - Eve Austin, Executive Director
The executive director will provide information on the HELMS project.

8. 2024 Legislative Session — Lana Crawford, Program Manager
The program manager will provide an update on the legislative session.
8.1. Bill Tracker

9. Counseling Compact Update — Brandon Williams, Project Manager
The program manager will provide an update on the counseling compact.

9.1. CRC Exam Overview

10. Second Substitute House Bill 1724 Update — Brandon Williams, Project Manager
The project manager will provide an update on the Second Substitute House Bill 1724.
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https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/House%20Passed%20Legislature/1069-S.PL.pdf?q=20230718091648
https://crccertification.com/get-certified/crc-exam-overview/
https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/House%20Passed%20Legislature/1724-S2.PL.pdf?q=20230718091804
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11. Roundtable Discussion - Megan Simmons, LMFT, Chair
Open discussion for the advisory committee.

12. Future Business — Megan Simmons, LMFT, Chair
The committee will discuss agenda items for future meetings.
12.1. Mission & Vision Statement
12.2. Disciplinary Process and Trends of various crimes

12.3. Credentialing Information

12.3.1. Statistics regarding what percent of the LMHC active licenses are held by
individuals who graduated from an MFT/CFT program.

12.3.2. Student resources for the application process (i.e. checklist, tutorial, or
workshop).

13. Adjournment - Megan Simmons, LMFT, Chair

Next Scheduled Meeting:

June 14, 2024
9:00 a.m.

Meeting Link:

Virtual Meeting Access: This meeting is being Times and Order:

held via Microsoft Teams. The meeting will begin at 9:00 a.m. and
will continue until all agenda items are

Join on your computer, mobile app or room complete. This agenda is subject to

device change. Comments from the public in

Click here to join the meeting attendance will be taken after each

agenda item.
Meeting ID: 291 314 868 537

Passcode: BygksE This meeting is being recorded.
Download Teams | Join on the web If anyone objects or does not consent,
please let us know.

Or call in (audio only)
+1 564-999-2000..364412357# United States,
Olympia

(833) 322-1218..364412357# United States
(Toll-free)
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https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_MWQ0N2JhOTktMzI4My00MTQyLWI4ZGEtY2MyZTc1NDIwOWQ3%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252211d0e217-264e-400a-8ba0-57dcc127d72d%2522%252c%2522Oid%2522%253a%2522b90a8a8d-3ac3-486f-9f4b-c60f04a46997%2522%257d&data=05%7C01%7CLana.Crawford%40doh.wa.gov%7Cd5112a6b97fb43c8071708dbbef3feed%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638313727415915666%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=N%2FvVmFGxOjR%2BfgmNxDUZ41E5yug9WCMMET70jKLfbRM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.microsoft.com%2Fen-us%2Fmicrosoft-teams%2Fdownload-app&data=05%7C01%7CLana.Crawford%40doh.wa.gov%7C34be5908111e45ef58b108dbb8680847%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638306529184318119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=X6mIElhVffhTlzeP389g05P996Loj3aeECJ86pSo46c%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.microsoft.com%2Fmicrosoft-teams%2Fjoin-a-meeting&data=05%7C01%7CLana.Crawford%40doh.wa.gov%7C34be5908111e45ef58b108dbb8680847%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638306529184318119%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4a7phrXn1zqNzgHp4zKzESuEOSrSJxtrXs%2FVxlU8fK4%3D&reserved=0
tel:+15649992000,,364412357#%20
tel:8333221218,,364412357#%20
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Mental Health Counselors, Marriage and Family Therapists, and Social
Workers Advisory Committee Minutes

December 8, 2023
Hybrid Meeting

Committee members present: Michael Fitzpatrick, LMFT, Chair
Craig Apperson, LMHC, Vice Chair
Linda Sattem, PhD, Public Member
Megan Simmons, LMFT (joined at 9:10 am and left at
10:49 am)
Beda Herbison, LICSW (joined at 9:13 am)
Vacant, LASW
Vacant, Public Member

Committee members absent: Melissa Denner, LMHC, SUDP
Netra Kendle, EdS, Public Member
Staff members present: Lana Crawford, Program Manager

Eve Austin, Executive Director

Brandon Williams, Project Manager

Joan Simmons, Program Support

Luke Eaton, Assistant Attorney General

Melody Casiano, Policy Analyst

Jeanine Johnson, Deputy Credentialing Manager

Guest presenters: None

On December 8 2023, the Washington State Mental Health Counselors, Marriage and
Family Therapists, and Social Workers Advisory Committee met online via Microsoft
Teams and in person at the Washington State Department of Health, Town Center East 2
(TC2) Building, Room #153, 111 Israel Road SE, Tumwater, WA 98501. In accordance
with the Open Public Meetings Act, notice of the meeting was published to the committee’s
website and was sent out via the GovDelivery listserv.



https://www.doh.wa.gov/LicensesPermitsandCertificates/ProfessionsNewReneworUpdate/MentalHealthCounselor/CommitteeInformation
https://www.doh.wa.gov/LicensesPermitsandCertificates/ProfessionsNewReneworUpdate/MentalHealthCounselor/CommitteeInformation
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1. Call to Order — Michael Fitzpatrick, LMFT, Chair

1.1. Introductions - The meeting was called to order at 9:05 a.m. Committee members,
DOH staff, and visitors introduced themselves.

1.2. Approval of the December 8, 2023, regular meeting agenda. Motion to approve the
agenda, seconded, vote 4-0.

1.3. Approval of the September 15, 2023, regular meeting minutes. Motion to approve the
minutes, seconded, vote 4-0.

2. Public Comment — Michael Fitzpatrick, LMFT, Chair
2.1. No comments were received.
3. Assistant Attorney General Report — Luke Eaton, AAG

3.1. Mr. Eaton reported he continues to work with various cases as they come in but
otherwise no specific information to report at this time.

4. Program Update — Lana Crawford, Program Manager

4.1. Program budgets —The current program fund balances as of October 30, 2023:
- Marriage & Family Therapists: ($62,660)
- Mental Health Counselors: ($385,159)
- Social Workers: $1,373,505

4.2. Credentialing Report - Ms. Johnson presented the credentialing statistics for each

program:
License Type Active Licenses Pending Apps.
LMFT 2,325 240
LMFT associate 771 100
LMHC 10,182 589
LMHC associate 2,945 414
LASW 143 65
LASW associate 395 98
LICSW 6,888 1095

LICSW associate 2,960 304
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4.3. Committee member recruitment update — Ms. Crawford shared recruitment efforts are
ongoing for the LASW, public member, and LMFT positions.

5. Advisory Committee Appointment — Michael Fitzpatrick, LMFT, Chair
5.1. The advisory committee held elections for the Chair and Vice Chair positions.

5.2. Ms. Herbison nominated Ms. Simmons to serve as Chair. Motion to elect Ms. Simmons
to serve as Chair, seconded, vote 5-0.

5.3. Ms. Herbison offered to serve as Vice Chair. Motion to elect Ms. Herbison to serve as
Vice Chair, seconded, vote 5-0.

6. 2024 Legislative Session

6.1. Ms. Crawford asked for members to represent the advisory committee at the 2024
legislative update calls.

6.2. Ms. Simmons, Ms. Herbison, and Mr. Fitzpatrick volunteered to represent the advisory
committee at the 2024 legislative calls.

7. Joint meeting with the Substance Use Disorder Certification Advisory Committee —
Lana Crawford, Program Manager

7.1. Ms. Crawford provided shared the joint meeting is scheduled for the June 14, 2024 and
asked the committee to brainstorm and provide ideas of what goals, objectives, topics,
and outcomes they would like to have for the joint meeting. She also mentioned Ted
Dale will join the February meeting to share the feedback he received from his
committee.

7.2. ldeas shared included:
7.2.1. Commonalities and differences faced in each profession.
7.2.2. Potentially support of dual licensing pathway.
7.2.3. Joint education and outreach.

7.3. Ms. Crawford encouraged others to send her any ideas they would like to add.

8. Engrossed Substitute Senate Bill 5229 Update — Lana Crawford, Program Manager
8.1. Ms. Crawford provided an update on ESSB 5229.

9. Counseling Compact Update — Brandon Williams, Project Manager

9.1. Mr. Williams provided an update on the counseling compact. He shared three
takeaways:


https://lawfilesext.leg.wa.gov/biennium/2021-22/Pdf/Bills/Senate%20Passed%20Legislature/5229-S.PL.pdf?q=20230913142009
https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/House%20Passed%20Legislature/1069-S.PL.pdf?q=20230718091648
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10.

11.

12.

13.

e The compact commission determined they will not establish the minimum training
hour requirement for postgraduate supervised experience within the compact. That
determination will be left to the state to determine.

e The compact continues to research data sharing software and systems for states to
use.

e The compact is going to allow three exams as a condition to join the compact: the
National Counselor Examination (NCE), National Clinical Mental Health Counseling
Exam (NCMHC), and Certified Rehabilitation Counselor Exam (CRC).

Approved Supervisor Directory Update — Brandon Williams, Project Manager

10.1. Mr. Williams provided an update on the approved supervisor directory and shared as of
October 2023 over 50 providers have been added.

Second Substitute House Bill 1724 Update — Brandon Williams, Project Manager

11.1. Mr. Williams provided an update on SSB 1724 specifically sections 5 and 8.
Roundtable Discussion, Michael Fitzpatrick, LMFT, Chair

12.1. Ms. Herbison requests that the advisory committee consider meeting in person once a
year.

Future Agenda Items — Michael Fitzpatrick, LMFT, Chair

13.1. SSHB 1724 Updates (standing item)

13.2. Legislative update

13.3. Recruitment update

13.4. Identify purpose & goal of joint meeting with SUDP

13.5. Mr. Apperson read a letter he wrote to Dr. Shah, Secretary of State, sharing ideas of
recommendations for improvement (i.e. mission statement).

13.6. Mission & Vision Statement
13.7. Credentialing Information

13.7.1. Statistics regarding what percent of the LMHC active licenses are held by
individuals who graduated from an MFT/CFT program

13.7.2. Student resources for the application process (i.e. checklist, tutorial, or workshop)
13.8. Counseling Compact

13.8.1.  Certified Rehabilitation Counselor Exam

13.8.2.  Legacy Clause

13.9. Definition & requirements regarding 25-hours of supervision


https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/House%20Passed%20Legislature/1724-S2.PL.pdf?q=20230718091804
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13.10. Disciplinary Process and Trends of various crimes
14. Adjournment — Michael Fitzpatrick, LMFT, Chair

14.1. The Meeting adjourned at 11:45 p.m.

Submitted by: Approved by:
Lana Crawford, Program Manager Michael Fitzpatrick, Chair
Mental Health Counselors, Marriage & Family Mental Health Counselors, Marriage &
Therapists, and Social Workers Advisory Family Therapists, and Social Workers
Committee Advisory Committee

SIGNATURE SIGNATURE

DATE DATE
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Contact Information

DOH website: www.doh.wa.gov
Licensing/Certification link for requirements and forms and the
Provider Credential Search link for credential status

Office Director:
Blake Maresh blaoke.maresn@doh.wa.gov 360-236-4760

Credentialing Section Manager:
Diane Young diane.young@doh.wa.gov 360-236-4666

Deputy Section Managers:
Jennifer Herbrand jennifer.nerbrand@doh.wa.gov 360-236-4828

Karen Stricklett karen.stricklett@doh.wa.gov 360-236-2728

Hyon Yi hyon.yi@doh.wa.gov 360-236-4894

Jeanine Johnson jeanine.johnson@doh.wa.cov 360-236-4943

Ericka Brown ericka.brown@doh.wa.gov 360-236-4872
WA State DOH | §
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' .’ Washington State Department of

Washington State Department of Health is committed to providing customers with forms
and publications in appropriate alternate formats. Requests can be made by calling
800-525-0127 or by email at civil.rights@doh.wa.gov. TTY users dial 711.



Good afternoon BCC,

You may have heard that HSQA is involved in a re-organization to improve outcomes and timelines for
credentialing. |1 am writing to provide you with some additional information about our plans; please
keep in mind, this effort is part of a larger initiative to improve customer service and timeliness across
Health Systems, Quality Assurance.

What is happening?

e Approximately one hundred positions, which are responsible for licensing health
professionals, are moving from the Office of Customer Service to the Office of Health
Professions.

e Teams will be organized under Executive Directors to include both program and
credentialing staff working together under shared leadership.

Why is this change occurring?

e We have heard from customers and other interested parties that they are interested in
faster and more efficient processing of applications.

e In 2023, the Office of Health Professions conducted a pilot, “Project Pathway” that
combined program and credentialing staff, working in partnership with the Examining
Board of Psychology, under one leader to improve outcomes in the psychology
profession. This pilot resulted in dramatic improvements for both program and
credentialing.

o Improved customer satisfaction

o Shortened timelines for licensure

o Improvements that simplify the application process

o Created data driven individual and team scorecards to document performance
and progress.

What should you expect in the next forty-five days?

e Personnel changes (additional staff) in the teams you are accustomed to working with
o Filling leadership, program and credentialing vacancies

e Process improvement efforts
o You will have opportunities to engage in these efforts with your DOH partners.
o Expect these efforts to be iterative and continuous over the next several years.

e The development of a robust data management and quality assurance team.

e Increased communication

We will continue to provide updates throughout this process. The Office of Health Professions is excited
about these changes, and we welcome your questions and feedback.

Warmly,

Shawna Fox, Director, Office of Health Professions shawna.fox@doh.wa.gov

Harold Wright Jr., Deputy Director, Office of Health Professions harold.wright@doh.wa.gov
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Legislative Update Call Bills - 2.21.2024 f(’ D Lealth

Health Systems Quality Assurance - Office of Health Professions

Bill Number/Companion and Bill Name If Alive, Current Location
Current Status
1909 SHB - Adjusting Membership of POAC Alive Currently in the Senate, 2/7: First reading, referred to Health & Long Term Care.
1937 HB -Reporting Suspected Victims of Human Trafficking Dead
Currently in the Senate, 2/15: Scheduled for public hearing in the Senate Committee on Health & Long

1939 SHB - Adopting the Social Work Licensure Compact Alive Term Care at 10:30 AM
2116 HB - Pharmacist Prescriptive Auth Dead
2176 HB - Preventive Dental Care Dead
2245 E2SHB - Co-Response Services for Crisis Care Alive Currently in the Senate, 2/14: First reading, referred to Health & Long Term Care.

) , Currently in the Senate, 2/16: Scheduled for public hearing in the Senate Committee on Health &
2247 E2SHB- Addressing behavioral health shortages

Alive Long Term Care at 8:00 AM

2339 HB - Cert Renewal for Care Aides and NA's Dead

, Currently in the House, 2/16: Scheduled for public hearing in the House Committee on Health Care &
5481 ESSB - Uniform Telehealth Act

Alive Wellness at 8:00 AM

5811 SB - Home Care Aide - Definition of Family Alive Currently in the House, 2/9: First reading, referred to Health Care & Wellness.

5822 SB - Increasing Licensure Fees for WPHP Dead

5880 SSB - MRI Tech Certifications Alive Currently in the House, 2/5: First reading, referred to Health Care & Wellness.

5083 PSSE - Medical Assistant Syphilis Treatment Currently in the House, 2/16: Scheduled for public hearing in the House Committee on Health Care &
Alive Wellness at 8:00 AM

6144 SB - Prescribing Psychologist Dead

6165 SB - Wellness programs health care professionals Dead

6172 SB - Birth Doulas Dead

Currently in the House, 2/16: Scheduled for public hearing in the House Committee on Health Care &
6178 SB - Midwife Prescriptive Authority Alive Wellness at 8:00 AM



https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/House Bills/1909-S.pdf?q=20240202131235
https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/House Bills/1939-S.pdf?q=20240202131304
https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/House Bills/1937.pdf?q=20240202160609
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https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/Senate Bills/5822.pdf?q=20240202160703
https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/Senate Bills/5880-S.pdf?q=20240202131459
https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/Senate Bills/5983-S.pdf?q=20240202131514
https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/Senate Bills/6144.pdf?q=20240202160723
https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/Senate Bills/6165.pdf?q=20240202160738
https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/Senate Bills/6172.pdf?q=20240202160753
https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/Senate Bills/6178.pdf?q=20240202131546
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